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BIG INDUSTRIES' BIG POLLUTION SOLUTIONS X



Revolutionising the Management of Commercial Records: 1975 - Crown pioneers confidential documentatio
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves
ISO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records
management is on the increase as Crown acquires its third storage complex.

2000 - 20 years and two million boxes on, Crown Records Management breaks B
new ground as the leading confidential document storage company with the launch - N
of a state-of-the-art web tracking system that offers efficient self-monitoring CROWN m
capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment

of a media center for storing tapes, CD roms and all valuable media records.

2.Development of an imaging service for scanning documents and storing the disc. RECORDS MANAGEMENT
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FROM THE CHAIRMAN

New accountability system
Is positive step for HKSAR

~ he SAR Chief Executive, Tung Chee-hwa, will start
~ his second term in office with a new system of ac-
countability for principal officials within his admin-
v . istration that will help ensure the effective imple-
mentation of his policies.

What has been termed by some a “ministerial” system, with
14 principal officials separated from the civil service and selected
by and answerable to the Chief Executive, is a welcome restruc-
turing of the SAR administration.

The Chamber strongly supports the new system, as it should
enhance transparency, clarify lines of re-
sponsibility within the executive tier of the
administration, and enable the machinery of
government to operate more smoothly and
effectively. It should also help increase Hong
Kong people’s confidence in the government
and make the government more responsive
to community needs.

In addition, the new accountability of se-
nior officials directly to the Chief Executive
should help him ensure his programmes for
the future growth and development of the
SAR are carried through to completion and
achieve the goals originally expected of them.

Over the years, the civil service has been
the cornerstone of policy implementation in
Hong Kong and the proposed accountabil-
ity system, to be introduced on July 1, should
not be seen as a criticism of their recent
performance. Nor should it be seen as usurp-
ing their role.

Hong Kong’s civil service performed well during Mr Tung’s
first term, but it is unfair to expect them to be universally com-
fortable with policy promotion, or to “think outside the box” af-
ter years of working in a methodical and disciplined culture.

The new system should be seen as complementing their good
work, rather than a criticism of their past performance, and with
its introduction we must be aware of the need to protect the
morale, stability and welfare of the civil service.

The Chamber believes that the new system will take a lot of
political pressure off career civil servants at the senior level who,
in the past, have not only been charged with implementing gov-
ernment policy, but explaining and defending it before Legco and
the public as well.

By firmly drawing the line between those responsible for ini-

Christopher Cheng 8%

tiating public policy and those responsible for implementing it,
the role of career civil servants should be made clearer.

Furthermore, communication within the administration
should be enhanced, particularly between the respective policy
areas. This should lead to greater effectiveness and efficiency
within the administration, especially where government
programmes involve the activities of several different bureaux
or departments in their implementation.

The new principal officials will have to be appointed on merit
and bring to their respective jobs expertise, communication skills,
management experience, and commitment to
the Chief Executive’s policy direction, along
with a willingness to offer creative and diverse
opinions to him.

This should ensure a thorough airing and
examination of new policies and their speedy
and correct implementation. If they fail, they
will have to answer why.

There are some in the community who have,
of course, criticised the proposed system as es-
tablishing a new elite or inner power group for
the Chief Executive, for ignoring the Legislative
Council, being undemocratic, or likely to make
things more politically difficult for the civil
service. These criticisms are totally misplaced.

Far from putting in another group to “rubber
stamp” policies and act as “yes-men” to the Chief
Executive, the new system will actually result in
anew group with fresh ideas and the mandate to
move ahead with policy initiatives, once they have
been approved by the Chief Executive. If they do
not, they will be answerable to him for not doing so.

The greater transparency of the new accountability system
will also mean that new appointees are likely to be more politi-
cally responsive rather than less, with greater responsibility di-
rectly to the Chief Executive.

It enhances responsibility and transparency across the
spectrum. It should ensure the administration will be able to get
things done more easily with fewer bottlenecks, greater co-ordi-
nation between departments and greater follow-through on all
policy decisions.

The fact that Mr Tung decided to make the announcement of
the details of the new accountability system to Legco himself, is
a measure of the importance he attaches to it. The new system
should have the support of all in the business community. [
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Save 47% on Microsoft® “Office” upgrades now!

Starting today, the Microsoft Open License Promotion offers unbelievable savings
on software upgrades of up to 47% on Office XP and 57% on Windows® XP.
By offering you this affordable choice, we want you to work smarter and get the best
result for your company.

Office XP and Windows XP offer new standards of reliability, performance and security,
allowing you to share ideas and exchange business information more easily.
You'll also keep your work safe from harm. Be smart. Upgrade now with a reliable,
easy-to-manage licensing program. Live an affordable software upgrade, don’t just
imagine it!

Find out more about other Microsoft Open License Promotion special offers at
www.microsoft.com/hk/easy.

FREE “Be a Smart Worker” Seminar Series. Register and learn more
now at www.microsoft.com/hk/easy.
Note: Discount varies depending on type of licensing scheme and product purchased. This offer cannot be used in conjunction

with other Microsoft promotions. Offer ends on June 28, 2002. Prices are based on estimated retail price. All prices gquoted
apply to Microsoft Open License only.

Participating Partners.

Automated Systems (HK) Ltd. 2608 6395 Expert Systems itd. 2911 3388 Infocan Computer (HK) Ltd. 2882 2456 Jardine OneSolution (HK) Ltd. 2590 9090
Kenfil Hong Kong Lid. 2864 2488 Microware USA Ltd. 2565 4675 PCCW Ltd. 2883 3890 Toppan Forms Computer Systems Ltd. 2513 2152

2002 Microsoft Corporation. All rights reserved. Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries

Software Upgrades as affordable as this.

worker



LEGCO REPORT

Accountability system should
help revitalise local economy

The Hon James Tien, the Chamber’s Legco Rep, shares his personal views on the Principal
Officials Accountability System which was unveiled by the Chief Executive in Legco on April 17

.~ he government finally announced on April 17 details
- of its Principal Officials Accountability System after
- deliberating the issue for over a year. Under the
: system, 14 senior officials, including three secretaries
of department and 11 directors of bureaux, will be appointed to
cover respective portfolios assigned to them by the Chief Executive.
[ think the new system marks a major step forward for the HKSAR
Administration, because it clarifies lines of responsibility and
should also help invigorate Hong Kong’s economy.

Under the government’s previous “collective responsibility”
system, basically no officials claimed responsibility for failure.
As directors of bureaux are civil servants, they, in principle, have
no political liability. Such blurred responsibilities created many
problems, such as the short piling issue at public housing con-
struction sites.

ADMINISTRATION AFFECTS BUSINESSES

As effective and efficient administration is the cornerstone of
a conducive business environment, the government must move
with the times and respond quickly to economic changes. To help
businesses cope with the current economic transformation, it
should introduce various measures to assist businesses and to
help them sharpen their competitiveness.

Given the problems with the current civil service structure,
the accountability system is clearly an improvement. However,
my biggest concern is how the government will attract talent from
the private sector to take up these positions as the quality of these
people will play an important factor in the degree of success of
the new system.

Recruiting outside talent will benefit the administration by
bringing in expertise and experience in their respective areas, as
well as creative ideas for formulating policies. Compared with
career civil servants, they should have a better feel of the pulse
of financial, business and economic affairs. Policies initiated by
them will therefore be more responsive to economic needs.

[ don’t think appointed officials will be too concerned about
remuneration packages in deciding whether to join the govern-
ment or not. But I believe theirbiggest concerns will be whether
or not they are given sufficient room for realising their goals,
and possible constraints on joining and leaving the civil service.
As set out in the proposal, candidates will have to pass back-
ground checks and a physical examination. This is common

practice, but I feel the regulations that they have to conform to
upon resignation are too harsh.

EASE RESTRICTIONS ON LEAVING

The government has proposed that bureau directors cannot
return to their profession within one year of leaving the civil
service. If they go into business in the period, they must seek
advice from a special committee. Such a draconian requirement
would only discourage talent from entering the civil service, so I
hope the government will consider shortening the one-year re-
quirement to ensure it attracts the best talent.

[ also think the government needs to improve co-ordination
between the Executive and Legislative councils to ensure the sys-
tem operates smoothly. The government’s failure to gain ad-
equate votes to pass policies in Legco has, to a certain extent,
made policy implementation difficult.

If legislators belonging to political parties are appointed to
the Executive Council and discuss policies with bureau directors,
proposed policies will more likely be supported and passed in
Legco more easily. This, in turn, will enable bureau directors to
implement policies more efficiently and effectively.

[ disagree with those who criticise that the system will merely
give the Chief Executive greater powers, because the Basic Law
already confers all administrative powers on the Chief Executive.
Many democratic countries like the U.S. and the U.K. have similar
inner power groups for their top leaders and they function well.

If anyone intends to make this an excuse to hinder the imple-
mentation of the system, the community will oppose them.

THE EARLIER THE BETTER

As I mentioned earlier, the introduction of the accountability
system on July 1 should be implemented as soon as possible in
view of the social and economic benefits that it will be able to bring
to Hong Kong. Nevertheless, Legco is still responsible for exam-
ining related regulations cautiously to avoid any loopholes in the
law, and as such [ have joined a special Legco committee to scru-
tinise the system and I will keep you informed of the progress.

The above are my own personal views. If you have any comments,
please send them to me directly at, Legislative Council Building, 8 Jack-
son Road, Central, Hong Kong. Or email me at tpc@jamestien.con.
Tel. 2500 1013, Fax 2368 5292. [ B
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FROM THE DIRECTOR

Members can help boost size
of Chamber membership

- ur 2002 membership retention drive is now complete.
| Almost 83 per cent of those invoiced renewed their
. membership with the Chamber - a rate much higher
. than the worst days of the Asian Financial Crisis,
but short of the historic high of 86 per cent in 2000. Although
this is quite good, considering the poor economic conditions, we
must replenish our membership with new members.

A membership organisation such as the
Hong Kong General Chamber of Commerce de-
pends on its members not only for financial
support, but also for policy input and for net-
working mass. In recent years, the economic
downturn, combined with a proliferation of
competing business organisations, have made
maintaining our membership numbers a diffi-
cult job. We pride ourselves on being an inter-
national chamber, but the 30 or so foreign
chambers, with some very active and strong
ones, now target some of the same members
we are interested in. Locally, we are onc of the
“big four” chambers, but there are many local
business associations which claim to provide
some of the same services that we do. We are
still the most influential chamber, and the only
true “international bridge” business organisation in Hong Kong,
but when dollars are scarce, organisations like ours have to
scramble to be needed.

Therefore, in this crowded landscape, with every businessperson
watching their budget very carefully, what is the Chamber doing?
The answer must be varied, since there are hundreds of reasons
why our 4,000 members join our Chamber. Some like our large
luncheons, such as our Distinguished Speakers Series. Some like
our sandwich luncheons where a detailed discussion of a more

technical nature can take place. Many like the networking and

: ~‘V"Reports
‘ Articles

Dr Eden Woon &L & 1§+

WWIW.CHamper.org.nkwio’

camaraderie at our events — with many women very keen about
our new Women Executives Club. Others like our business match-
ing services when we receive incoming delegations or when we
go out on trade missions. The SMEs like the fact that our weight
helps promote their interests too. Our China work, especially in
WTO areas, attracts many members. Still others like the fact we
speak up on behalf of the business community whenever we can,
using both our good relations with the press and
with the government to offer advice that furthers
economic development here. Trading members
like our Certificate of Origin service. Many like
the information and trade leads we provide, espe-
cially through our Web site. Finally, many like
the ability to find answers and assistance from ei-
ther our staff or from other members — our Bulle-
tin now documents our “success stories” in help-
ing members. All our work is geared towards sat-
isfying different constituents within our member-
ship by staying relevant to as many of them as
possible.

While we believe we provide a low-cost prod-
uct to members — our membership dues have been
frozen for four years — unfortunately, many busi-
nesses around town do not know about us and are
not Chamber members. This is where we need our current mem-
bers’ help. There are many things you can do to help us: tell us
what you think the Chamber needs to do better; refer someone to
us; bring someone to our events; talk about the Chamber with your
contacts. If you praise the Chamber, your friends will listen. We
will initiate in a couple of months a member-get-member
campaign. But meanwhile, help promote the Chamber for us. The
Chamber is only as strong as the size and interest of its
membership. We need all your help. Contact us if youneed more
information. o

unities
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Beating
heart
disease

A rash of recent surveys show Hong Kong
people are increasingly nonchalant about
their health, findings which are backed up
by an alarming rise in lifestyle-related
diseases that are striking people in the
prime of their lives

ong Kong scored very poorly amongst almost all sur-

veys conducted last year about the quality of life and

the health of its citizens. Survey after survey depicted

Hong Kong as an expensive, pollution-shrouded city of
stressed-out, obese workaholics whose only recreation is
shopping.

Reports showing that pollution in Hong Kong is worsening,
and that shopping is the territory’s number-one pastime came
as no surprise to most people. Data highlighting that the physi-
cal and mental well-being of Hongkongers has deteriorated
dramatically over the past decade, however, surprised many,
but not those in the health industry who have been saying
this for years.

“The overall health of people is not very good,” said Dr
Juliana Chan, associate professor in the department of medi-
cine and therapeutics at the Chinese University of Hong Kong.

“There has been a rapid change of lifestyle over past 10 to
20 years. These include changes in how we eat, exercise, stress
... and I think all these factors added together are causing some
hormonal changes which are giving rise to some silent condi-
tions such as high blood pressure, heart disease and obesity.”

Cancer, stroke and heart disease are the top three causes
of death in Hong Kong. Some progress on preventing cancer
and strokes is being made, but heart disease is becoming a
losing a battle.
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In 1981, the number of heart patients
in Hong Kong stood at 4,383. That num-
ber more than doubled to 9,221 in 1991,
and again in 1999, when the number stood
at 19,698, according to statistics compiled
by the Hospital Authority Statistical
Report. Alarming as these figures are,
what is more worrying is that the number
of people in strikes in the 40 to 44-year-
old band has tripled.

But in many cases people are unaware
that they are at risk. Re-
search by Hong Kong
University found that 89
per cent of the 1,200
people who dropped
dead in Hong Kong with-
out warning had undiag-
nosed coronary heart
disease.

An advisor of the
Health InfoWorld, Dr
Gary Ko, said overseas
data have indicated that

Cancer
SRAE

the incidence rate of a Stroke
. HE

person having two or
more high risk factors of

i Heart
heart diseases would be Disease
two to three times higher oyt
than that of a healthy

. Diabetes

person. These include be- _RRE

ing overweight, high
cholesterol, hypertension
and smoking. X,f?

A survey by the Hos- X
pital Authority’s Health
InfoWorld found that 40.
4 per cent of people polled
were over-weight. A total
of 38.3 per cent of respon-
dents had high cholesteroland 26.6 per cent
suffered from hypertension.

As many as 20 per cent of respondents
with two or more of these conditions will die
or have a stroke or heart attack within 10
years time if they don’t change their lifestyle.

“Most people in Hong Kong are not
aware of their own health condition and
also not health conscious as well as lack-
ing in health knowledge in general,” Dr
Ko said. “This group of people that we
polled are at a high productivity age — the
median age is 44.7 — and are a cornerstone
of Hong Kong’s economy. Their illnesses
would not only have a detrimental effect
on themselves and their family, but also

SERIHOR
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on the productivity of Hong Kong.” ,

However, all these condition are re-
versible if people change their lifestyle to
include eating a healthy diet and exercis-
ing regularly, he added.

The most effective way to fight heart
disease is prevention, because even though
Hong Kong has some of the best hospitals
and health care in the world, heart disease
kills 60 per cent of people who have a heart
attack before they reach the hospital.

“We have also neglected the impor-
tance of exercise and we are eating too
muchmeatandjunk food, and fewer fruits
and vegetables than ever before,” she said.
“Also, people work very hard in Hong
Kongand feel if they don’t put in enough
overtime they will be jeopardising their
jobs.Sonaturally when they go home they
just want to put up their feet and relax.

“But society has to wake up. This is not
something that should be the responsibility of

Number of patient dlscharges and deaths in HA hosplta'ls
BEBBRTERNBALRRETCHT %\

ource: Hospital Authority Statistical Report 1999-00 i

B EIR R 1999 2000 F ELTHRE

“Thatis why we have toeducate people
- through programmes such as the Heart
Health at Work programme that the Cham-
ber supports at Health InfoWorld - to take
care of themselves before it is too late,” said
Amy Chan, senior manager for public af-
fairs at the Hospital Authority and spokes-
person for the self-funded centre for health
education, Health InfoWorld.

Even though the pace of our lives to-
day is faster than at any point in history,
our activity level is much lower, she said.
Most jobs in Hong Kong now involve sit-
ting at a desk or counter, compared to blue-
collar jobs that require a lot of physical ac-
tivity and were the norm a decade ago.

ol

the government or employers. It is individu-
als’ who need to help themselves,” she said.

LIVING LARGE

Obesity is a major culprit for many
chronic disabling conditions, and people
who are overweight are also more likely to
develop diabetes, said Dr Chan. And she is
not talking about the dictionary definition
of obese, which is “grossly overweight,” but
rather those people who carry a spare tyre
around their waist.

She estimates that about 500,000
people in Hong Kong have diabetes, and
that 40 per cent of admissions on a medi-
cal ward relate to diabetics.
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“A very worrying trend is the increas-
ingly young people who develop diabetes.
In Hong Kong, about one in ten people
have diabetes. It used to be age related, so
as you grow older your chances of devel-
oping diabetes increases,” Dr Chan said.

The percentage of obese primary school
children jumped from 11.2 per cent in 1996
to 14.2 per cent in 2000.

Because diabetes progresses very slowly,
regular check ups can catch the early warn-
ing signs. But its slow development also
means a person does not realise they are at
risk until five to 10 years down the road
when a life-threatening condition occurs.

“If people don’t change their lifestyle,
one in every four persons in Hong Kong
willdevelop diabetes by the time they reach
60, she said. “It is getting so serious that if
the situation does not improve, the health
system is not going to be able to cope.”

It costs about HK$4,000 a day to
hospitalise a patient. Those who suffered
from a stroke, or heart attack may need an
operation to unblock their arteries, which
costs about HK$120,000. About 40 per cent
of the 4,000 people who are on dialysis in
Hong Kong are diabetics, which costs
about HK$100,000 a year to keep each per-
son alive, about half of which will die
within five years, she said.

It seems very inhumane to balance a
person’s life against a hospital’s account

Spokesperson for Health InfoWorld Amy Chan, said individuals have to wake up to the health threats that today's
unhealthy lifestyles are creating

REESAXBBSAREEER  TROCEAIACHBEAVRRBREERE - pBWMBARZEE -

books, but much of these costs could be
avoided if people would take better care
of themselves, she said.

“What we are concerned about is the
middle-class group of people. These are
the ones that are so busy making a living
that they forget about their health. If they
have a cough they will go to see the doctor.
But if they are in this high risk group they
will not do anything until it gets so bad in
five to ten years time when it will be too
late,” Dr Chan said.

“Hong Kong people are very money
conscious. They work hard and save hard
for their retirement. But they should also

invest in their health by looking after
themselves so that they can be healthy
enough to enjoy their retirement.”

STRESS

Not only has the physical health of
people deteriorated in the past decade, but
so to has their mental health, which has con-
tributed to the rise in the number of stroke
victims in Hong Kong. In 1981, the Hospital
Authority Statistical Report shows that
11,062 people suffered a stroke. This jumped
to 15,577 in 1991, and to 24,982 in 1999.

Chiu Chi-yue, associate professor and
head of the University of Hong Kong's De-
partment of Psychology, said the social
well-being of Hong Kong people, com-
pared to other Asian nations, is very low.

He believes the importance Hong Kong
people place on wealth as a barometer to
gauge their well-being is one of the main
reasons behind this, which has been exas-
perated by the prolonged economic slump,
unemployment and job insecurity.

“In Hong Kong there is a strong asso-
ciation with social well-being to economic
well-being,” he said.

Between June and September 1998, a
survey of 545 respondents showed that
daily changes in Hong Kong people’s psy-
chological health during the height of the
Asian economic crisis were associated
with the daily performance of the Hong
Kong Stock Exchange (see graph).

“Hong Kong people’s sense of well-
being went hand in hand with the Hang
Seng Index. When the market was up,
people were happy. When it was down

THE BULLETIN MAY 2002




[f you can hold your breath,
we can check your heart out.

Minutes - that's all it takes. No fuss. No fanfare. No wires,
No doctor's referral. Fully-clothed. A non-invasive, FDA
approved, high-speed, high-resolution heart scan that is
breathtaking in its sensitivity, and unrivalled in its accuracy.
And the only one in Hong Kong, only at Matilda
International Hospital.

Hotline: 2849 0188

EBT HeartScan HK$2,950 Discounted offer for HKGCC members $2,700

'_‘:? MATILDA ssans=

\ International Hospital
41, Mount Kellett Road, The Peak, Hong Kong.
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HEALTH INFOWORLD f@ i 5% iR X it

Health InfoWorld opened in January
1999 to empower citizens about how to
live a healthy life. The centre runs regular
workshops and seminars on disease pre-
vention as well as how patents can cope
with chronic diseases.

Although under the Hospital Authority,
the centre’s programmes are totally self-
funded, usually through donations and
support of those in the business commu-
nity and healthcare workers who give their
time and money to the cause.

The Chamber is one of the support-
ers of Health InfoWorld’s Heart Health at
Work programme, and has conducted
numerous programmes for members.

“The objective of the programme is
to advocate a health conscious lifestyle
among the working population through
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better awareness of the risk factors lead-
ing to heart diseases,” Amy Chan, se-
nior manager for public affairs at the
Hospital Authority, said.

She encourages companies to spon-
sor staff to join the programme, which
costs HK$50 for an interactive & experi-
ential tour to learn more about heart
health.

“The reason we can do it so cheaply
is because all our health care profession-
als and other volunteers donate their time
for free, so people only need to pay the
50 dollars for the test kit and other ac-
tivities which ordinarily would cost hun-
dreds of dollars,” she said.

The three-hour programme includes
an interactive session about heart dis-
ease and prevention, health checks in-
cluding blood pressure, blood sugar,
cholesterol, proportion of body fat and
BMI checks, relaxation exercise, experi-
ential dietary guidance, and quiz about
participants’ lifestyles.

Mrs Chan said she hopes that more
organisations and companies will encour-
age their employees to join such
programmes at the centre, which include
a wide variety of courses, from women’s
health issues to healthy ageing.

For more information, call Health
InfoWorld at 2300 7733, or visit its Web
site, http.//www.ha.org.hk
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Hong Kong General Chamber of Commerce HFIBETRINEFENFEEREN, BEFPIRBIRIEFEIERS
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the HKGCC is authorized by the Government of the HKSAR to issue
a full range of Certificates of Origin. Quality and prompt services are

available from six conveniently located CO offices.

k %?*%ia
D— Cerf1f1cat1on Service

o ERIREOF

Certificate of Origin - Re-export

ERIEE - EBIENBELSY
Certificate of Origin -
Non-transit / Transhipment

c MEXHREEMSE

Endorsement of
commercial documents
and invoices

o FERFIREE
GSP Forms A

o BREFANORBIFEFE
ATA Carnets

'“——'—EMSmwme

o BHAEMMKIEE
Certificate of Hong Kong Origin

Bt AR N T 5%
Certificate of Hong Kong Origin -
Processing

o #EHO#HREA

Import & Export Declarations (TDEC)
o #hfdim it OFFAIE

Restrained Textiles Export Licence (RTEL)

| o HEBME

‘ Production Notification (PN) |

431t Homepage : www.chamber.org.hk

* EEUETNEE

Members enjoy special rate. * NUEERRE 707-713 SEIRBEMR AR 3 12 o FUEERIDEIE 833 SERIVEMES 2 89 1003B E o HRLEE LB 298 SFEE P 1047 E
‘ 3/F Silvercorp International Tower Rm 1003B Cheung Sha Wan Plaza Il Rm 1047 Nan Fung Centre
707-713 Nathan Road 833 Cheung Sha Wan Road 298 Castle Peak Road
Mongkok Kowloon Cheung Sha Wan Kowloon Tsuen Wan NT
Tel : 2398 6033, 2398 6024 Fax : 2391 9469 Tel : 2310 1378 Fax : 2310 1360 Tel : 2416 0844 Fax : 2412 2799

A B3R Office Hours

° AEERDEEOE 17 FHEAM 1401-6 % o NEBRERE B8RRI 2B 2312 F o BRPRBHET 19 FREAE
£%—21 Monday to Friday ; Rm 1401-6 Sands Building Rm 2312 Millennium City 1 2211 -2212 %
Sl Egs sopit 17 Hankow Road 388 Kwun Tong Road Rm 2211-2212 World Wide House
£ H#37% Saturday : Tsimshatsui Kowloon Kwun Tong Kowloon 19 Des Voeux Road Central Hong Kong
9:00a.m. ~ 12:00p.m. Tel : 2730 8121 Fax: 2735 7093 Tel : 2344 8713 Fax : 2342 5574 Tel : 2525 2131 Fax : 2877 2032
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they were depressed. The findings are
quite incredible,” Prof Chiu said.

He attributes this to Hong Kong
people’s association of self worth — and
how they feel other people perceive them
—being narrowly focused on monetary and
material wealth.

By having no other way to judge how
they are doing, he says people are putting
all their emotional eggs in one basket. If
the basket gets dropped - the economy
goes down, their pay is cut or they lose
their job - they become depressed.

“People need to diversify their invest-
ment in themselves by broadening their
interests and expectations,” he said.

Job insecurity is negatively impacting
not only the well-being of workers, but he
also believes that of companies and the
Hong Kong economy as a whole, which
could have long-term consequences.

Excessive cost cutting measures, such
as slashing head-count and trying to mo-
tivate employees to do more with less
through instilling fear of layoffs, result in
only short-term increases in efficiency. If
people are constantly under stress and
under a lot of anxiety in the workplace,
their performance would be affected.

“People under stress or anxiety are not
as creative or innovative as when they have
a secure position,” Prof Chiu said. “They
tend not to take risks and just do what they
know is safe, but not very innovative.”

If Hong Kong is to position itself as a
knowledge-based economy driven by
innovation, it is vital that workers are able
to be creative.

“In university we see this happening.
In the old days when the economy was
doing well, students were willing to take
risks. Now they only want to take degree
programmes that will guarantee them a
secure job when they graduate,” he said.

Just how this will affect Hong Kong’s
long-term development and the entrepre-
neurial spirit that has been one of the cor-
nerstones of the territory’s success is hard
to say.

But Prof Chiu said Hong Kong has to
be more optimistic about its future. He
doesn’t profess that this will cure Hong
Kong’s ills, but being confident and opti-
mistic can improve a person’s mental
health and are traits which Hong Kong has
been built upon. [B]
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Worried about trade
risks?
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financing?
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more and more safely.
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marketing information
worldwide

» Credit management
services -
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A world-class business-to-business

trade facilitator
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For more information, please call

2585 91838

E-mail: coface@coface.com.hk
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How healthy is your heart?

Matilda International Hospital’s new heart scanning machine
revolutionizes early detection of heart disease, and has the po-
tential to become as common as mammography, and equally
effective at saving lives.

Circulatory diseases of the heart are the second leading
cause of death in Hong Kong after cancer. For many people,
the first .sign of heart disease is a sudden heart attack, and
about half of these people die from the first event. If they had
known earlier, they could have taken preventative action.

The new scanning procedure, known as electron-beam com-
puted tomography (EBT), is quick, painless and non-invasive. It
can be done while fully dressed in just 30 seconds, exposing
the patient to only a very low dose of radiation.

Among the most common factors in circulatory problems
is coronary artery disease, resulting from an accumulation of
cholesterol plaque, known as atherosclerosis. It's a condition
whereby fatty deposits, cholesterol, cellular waste products, cal-
cium and fibrin collect
and build up around
the inner lining of an
artery. As the depos-
its thicken the blood
flow is restricted.
Even when plaque dis-
ease is in its early
stage, one or more of
these plaques can rup-
ture suddenly and
without warning causing total blockage (occlusion) and result-
ing in a sudden heart attack.

The EBT scanner reads whether there’s calcium plaque build
up in the heart. It searches for the calcium crust that forms on
plague, using beams to take 40 pictures of a number of cross-
sections of the heart. It feeds the data into a computer where
images of the heart pop up almost instantly.

Who is a candidate for a heart scan? Middle-aged people
with any of the classic risk factors for heart disease: diabetes,
smoking, hypertension, elevated cholesterol or a family history
of heart disease. -

The patient simply lies dressed on a table for about five min-
utes with a doughnut-shaped scanner. The EBT machine uses
beams of electrons to create interior images. To pinpoint a
blockage, a patient might still need an angiogram, but the EBT
frequently shows that diet, exercise and cholesterol lowering
drugs can attack the problem and save your life.

This article was provided by Matilda International Hospital.
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The SME Training Fund is a Government funding
scheme to encourage small and medium enterprises
(SMEs) in Hong Kong to provide training relevant to
their business operations to their employers and
employees. For each successful application, the
maximum amount of grant is 50% of the training
expenses. The maximum amount of grant that an
SME can obtain, on a cumulative basis, for training
undertaken by its employers and employees are
HK$5,000 and HK$10,000 respectively.

Please contact our Wanda Chiu at 2823 1280 or
Karen Au at 2823 1200 for information about our
training courses and enquires about the Fund's
application procedures.

HBFRAN [FIEREIES | EERPPEERMEE
&8 UBBPNERREAREIRE TRMUESEZKS
RS - BRADNEENEIRBRF D - SRHDF
# o RE I EEMENBRAMNS0% - ExRPPEEY [R
F1EI | REEB) LRS 50007 ¢ il [ETHE] HWEE
BB FRRAIS 10,000 7T -

ERAMEIRESNRIENEFNSETR  AhETE
% (WA - 2823 1280) REXMWFS (BWiE : 2823 1200) -

* Training courses organized by the Hong Kong General
Chamber of Commerce are eligible for application of SME
Training Fund (subject to the relevancy of respective business
operations).

*ARERVUZIEVRBEAREE [H/PLEZINEL [(UBEAHE
REBBHRERE)
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Working out in sty

ealth clubs come in as many sizes,

shapes and styles as the people

who exercise in them, from the

luxurious hotel clubs, to the trendy
gyms to gritty weight training camps. So
once you have made up your mind to get
into shape by joining a gym, how should
you go about selecting one that is right
for you?

“All things being equal, the first thing
you should notice is the service and
whether or not you are taken care of,” says
Kimmie Mak, at Royal Plaza and Royal
Park hotels. “You should get a full tour of
the facilities to determine whether they
have the sort of services and amenities
that you are looking for. Make sure that
you are given a fitness test so that the club
can design for you a personal program
that is tailored to your own needs.”

Michael Lamb, group managing direc-
tor of SPORTathlon Holdings agrees.
There should be “adequate facilities to
help you meet your fitness objectives.” In
addition, it should have “a pleasant en-
vironment, somewhere thatfeelslike your
second home.”

SPORTathlon operates and manages
Spa health clubs at Exchange Square, the
Sheraton and Excelsior hotels.

Mr Lamb further suggests talking not
only to the sales people but also to staff to
check their knowledge and service attitude.
He feels that qualified instructors with the
right attitude are extremely important fac-
tors in the selection process and likened per-
sonal trainers to friends and motivators.

At Spa health clubs, all new members
are offered induction classes for three ses-
sions on a complimentary basis. “Thereafter,
there are gym staff to advise on general
matters and personal trainers who, at a cost,
can provide specialised training. We have a
range of fitness assessments for those who
like to monitor their fitness levels,” Mr
Lamb said.

According to Ms Mak, location is also
an important consideration if someone
embarking on a regular fitness routine is
to go about it successfully. “Having to
travel some distance in order to reach a

24
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Fitness centers should have adequate facilities to help you meet your fitness objectives.

BEPLEREES  RHEEIIRENES -

club makes it difficult for a person to sus-
tain the habit of going to the gym,” she said.
In most cases, an individual’s choice of
health clubs boils down to what that par-
ticular person is looking for. Ms Mak advises
people to consider both the value for money
offered and what a gym offers to suit a
person’s needs. For instance, some people
like to work out with weights, but other
people prefer to swim. These people need
to look for a gym that offers such facilities.
“The club of choice should be the one
that caters to your needs. The luxury clubs
places more emphasis on personalised ser-
vice while no-frills gyms may suit those
who likes to do their own thing and may
have more narrow interests,” she said.
For this reason, Mak suggests looking
at your budget before making a decision.
“Clients need to consider how much they
are willing to spend and the kind of ser-
vices and facilities they want access to.”

Health clubs such as the Spa offers a
range of membership categories to cater
to different budgets. Mr Lamb advises
people to avoid entering into long-term
contracts. “If the deal seems too good to
be true, it probably is,” he said.

For those with fewer financial
constraints, membership in hotel fitness cen-
tres may be an option. In general, the higher
the star rating of the hotel, the more com-
prehensive and luxurious the health club.
At the Great Eagle Hotel’s Health Club,
which was opened in the early 2001, the
emphasis is on providing members with an
exclusive and luscioussetting with facilities
that are easily accessible without the need
to wait. Often, hotel clubs impose a ceiling
on the number of members which means
that staff-to-client ratio is kept low. This al-
lows the clubs to deliver quality service and
for personal trainers to develop a better un-
derstanding of individual needs.
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Published Rate
US$240
US$270
US$410

Special Offer

US$138
US$168
US$198

Your Savings
43%
38%
51%

Super Deluxe Room

Mandarin Club Room

Executive Suite
Valid from 01 March till 30 June 2002

o Fruit basket; Free use of Fitness Centre and Pool; Complimentary newspaper

o Mandarin Club and Suite rates include breakfast, cocktails, laundry. Private Lounge

e For double occupancy, add US§20+

* Family Plan - No charge for children (maximum 2) below 12 years of age sharing room with parents
*  Gift Voucher of RMB 200 from Meritus Shantou China and Hainan Mandarin Haikou

*  Rates are subject to 15% surcharge, 10% commissionable to bona [ide travel agents

Great Location ... on Nanjing Road,
Great Place ... a refreshing look,
Great People ... Shanghai hospitality.

1225 Nan Jing Xi Lu, Shanghai 200040, China  Tel: (86-21) 6279 1888 Toll Free Tel No.: 8008201225 (China)

Managed by . L .
B Fax: (86-21) 6279 1822 e-mail: mandarin.sjm(@meritus-hotels.com

A member of

= www.meritus-hotels.com A partner of

MERLU_S REGIONAL SALES OFFICE Tel/Fax &ﬂf{‘ '}l ” 5 l ' :g_‘/}é\ll_s
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SAR trade slows
as Mainland grows

Trade figures suggest that an increasing amount of trade that
might have previously come out of the Mainland through
Hong Kong is now being shipped directly, writes IAN PERKIN

continued moderation in demand

from major Western markets, as

well as continued pressure on ex-

port prices, were the major factors
in the further slowdown in Hong Kong’s
external merchandise trade performance in
the opening months of this year.

The extension of the 2001 downturn
into the new year reflects the lagged im-
pact on goods traded, the slower growth
experienced by major Western economies
throughout the 2001 calendar year, and
the September 11 events of last year.

The SAR will therefore be looking for
the global economic improvement ex-
pected as the year progresses to lift its
trade performance and prices, and this
may have emerged in March when total
exports rose a modest 2.2 per cent.

Re-stocking by importers in the major
Western markets could be a key factor in
this as, according to all reports, consumer
demand in most markets has held up fairly
well in the past six months, despite the
broader economic downturn.

Hong Kong’s continued negative trade
performance does, however, still stand in
stark contrast to the continued growth of
total Mainland exports, which would, in
the past, have directly benefited the SAR.

Official figures show China’s foreign
trade in the first quarter of this year rose
7.7 per cent year-on-year to US$122 billion,
with exports up 9.9 per cent to US$64.7 bil-
lion and imports up 5.2 per cent to US$57.4
billion. Trade balance was a positive US$7.3
billion.

Closer to Hong Hong, Guangdong
Province’s total external trade in the open-
ing two months of the year rose 16.1 per
cent to US$27 billion, with exports up 19.6

20

per cent to US$14.8 billion and imports up
11.9 per cent to $12.9 billion.

Guangdong, the adjoining Mainland
province to the SAR, accounts for about
36 per cent of the Mainland’s total exter-
nal trade.

This is probably the most worrying as-
pect of the numbers as far as the SAR
economy is concerned, suggesting that an
increasing amount of trade that might have
previously come out of Mainland China
through Hong Kong is now being shipped
directly.

The situation will need to be moni-
tored closely as the year progresses to as-
sess whether the further upturn in global
demand results in greater direct shipment
from the Mainland, or a recovery in the
role of the SAR as a re-export centre.

Latest detailed figures for external
trade show that while overall value of ex-
ports for the first quarter of the year fell
6.2 per cent to HK$325.8 billion (US$41.8
billion), the declines were far heavier in
the major Western markets.

[As the trade flows in January to March
of each year tend to be volatile due to dif-
ference in timing of the Lunar New Year
holidays from year-to-year, it is important
to analyse the figures - indeed, any eco-
nomic numbers - for the three months
together.]

The value of merchandise re-exports to
most of the major destinations fell - France
(down 18.8 per cent), the United States (off
17.2 per cent), Germany (down 16.2 per
cent), the United Kingdom (off 14.4 per cent)
and The Netherlands (down 11.3 per cent).
Re-exports to Japan were also off 16 per cent.

Perhaps surprisingly, re-exports to the
Mainland were down only 3.6 per cent, but
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those to Taiwan were off 11.5 per cent and
Singapore, down 7.9 per cent. In the top-
ten markets only South Korea showed any
increase, a modest 4.6 per cent.

There was a similar picture for domes-
tic exports, with major markets showing
various rates of decline - Singapore (off
43.6 per cent), Germany (down 38.7 per
cent), the U.S. (down 27.1 per cent), the UK.
(down 26.8 per cent) and Canada (off 23
per cent).

Japanalso showed a decline (down 21.6
per cent), the Philippines (off 19.7per cent),
Taiwan (off 12.6 per cent) and The Neth-
erlands (down 12 per cent). Once again,
however, the Mainland held up well, with
domestic exports to that market declining
just 6.7 per cent.

Overall, domestic exports dropped a
substantial 17.5 per cent in the first three
months of the year, when compare with the
same three months last year, to HK$29 bil-
lion (US$3.7 billion).

On the import side the equation, there
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were also consistent declines reflecting the
weakness in local demand and the decline
in re-export trade, which relies on im-
ported components to varying degrees.

Total imports in the opening three
months of the year were down 9.1 per cent
to HK$342 billion (US$43 billion) when
compared with the more buoyant open-
ing months of 2001.

For the first two months of the year
there were declines in imports from the
U.S. (down 23.6 per cent), Japan (off 22.3
per cent), Germany (down 22.2 per cent)
and South Korea (off 19.9 per cent).

There were also declines in imports
from Singapore (off 14.3 per cent), Taiwan
(down 13.3 per cent), Thailand (down 11.8
per cent), Malaysia (down 6.7 per cent)
and the United Kingdom (off2.7 per cent).
Even imports from the Mainland were
down 9.5 per cent. 13

lan K Perkin is the Chief Economist of the
Chamber.
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Promising first year for JBLC

The Joint Business Liaison Committee has established itself as an effective and important
vehicle to help businesses keep up to date on the rapidly changing business environment
in the Mainland, writes MABEL YAO

KGCC Chairman Christopher

Cheng and chairmen of three

other local business organisations

met with CCPIT Chairman Yu
Xiaosong on April 4 to review the first
year of operations of the Hongkong-Main-
land Joint Business Liaison Committee
(JBLC) and to discuss the future direction
of the organisation in 2002.

JBLC was set up in April 2001 to pro-
vide an efficient communication channel
for businesses in Hong Kong and the
Mainland to help solve any difficulties
that they may encounter. It also acts as a
window to help enterprises keep up to
date on the rapidly changing business
environment in the Mainland.

As HKGCC took up the work as the
committee’s secretariat for the Hong Kong
side during its first year of operations, Mr

28

Cheng briefed delegates on developments
over the past 12 months.

Upon its establishment, one of the most
pressing tasks was to set up a hotline (2117
1221), which now receives dozens of phone
inquiries per month. The committee also set
up a Web site (www.hkchinabiz.org.hk),
whichhas proven to be an effective vehicle
to disseminate timely updates on changes
to laws and regulations on the Mainland. It
has also allowed businesses to keep abreast
of the Mainland’s rapidly changing trade
and investment landscape. The site now av-
erages over 1,300 page views per month.

Calls mostly involved inquiries or com-
plaints covering rules and regulations on
joint ventures, IPR, customs, labour laws
and trading rights. All inquiries were ad-
dressed and followed up by the Chamber
and the Mainland secretariat, the China

Council for the Promotion of International
Trade (CCPIT).

JBLC also played an important role in
fostering closer economic cooperation be-
tween the Mainland and Hong Kong. In
Aprillast year, a delegation made up of lead-
ers from the participating organisations met
State Council Vice Premier Li Lanqing. They
expressed the local business community’s
hope that a regional trade agreement with
China could be established.

The committee was pleased to note that
HKSAR Chief Executive Tung Chee-hwa
formally submitted the proposal, which is
now named “Mainland /Hong Kong Closer
Economic Partnership Arrangement
(CEPA),” to the Central Government in No-
vember 2001. Both governments welcomed
the proposal and ongoing consultations are
making good progress. All parties ex-
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Federalion of
Hong Kong Industries

JBLC held its first annual general meeting on April 4.
FE-NHBEMEENR4A4 AEREEEESE -

pressed their wish that the arrangement be
implemented as soon as possible.

For the coming year, the Chinese Manu-
facturers’ Association (CMA) of Hong Kong
will take up the role of JBLC's Hong Kong
secretariat. CMA President Chan Wing-kee
said CMA will intensify collaboration with
its Mainland counterpart and continue to
help local and Mainland enterprises settle
trade disputes, facilitate information ex-
changes and enhance communications.

JBLC was established in Beijing in April
2001 by HKGCC, CMA, the Chinese Gen-
eral Chamber of Commerce and the Fed-
eration of Hong Kong Industries with their
Chinese counterparts, the China Council
for the Promotion of International Trade,
and the China Chamber of International
Commerce. Its goal is to build an efficient
communication channel for businesses in
Hong Kong and the Mainland to help solve
any difficulties they may encounter.

CCPIT takes charge of all Mainland af-
fairs of the committee, while responsibil-
ity for Hong Kong affairs rotates annually
among the four local organisations. B |
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Mission to Henan and Anhui

Chamber delegation explores two attractive investment
destinations that are expected to benefit from China's
entry into the WTO and the Mainland's mid-western
development plan BY FRANCES HUANG

Chamber delegation led by
HKGCC Director Dr Eden Woon
recently returned from a five-day
study mission to Henan and Anhui.

Now that China is in the WTO and the
Central Government is aggressively pro-
moting its central and western develop-
ment plan, both provinces offer promis-
ing investment opportunities for Hong
Kong businesses to tap.

During the mission, which took place
from April 8 to 12, delegates visited two
economic and technological development
zones in the provinces and attended the
opening ceremony of the 2002 Henan Eco-
nomic & Trade Fair.

ANHUI

During their visit to Anhui Province,
Governor Xu Zhonglin warmly received
the delegates and briefed them on Anhui’s
competitive advantages. He said one of the
province’s main selling points is its strate-
gic location, interfacing the eastern and
western regions. Its mineral, agriculture,
tourism and technology industries also of-
fer strong potential for investors.

Following their meeting with Mr Xu,
who thanked the Chamber for helping to
promote the province, delegates attended
a dinner reception hosted by Anhui Vice
Governor Lu Jiafeng.

On the second day of the mission, mem-
bers met officials from the Department of
Foreign Trade and Economic Cooperation,
State Taxation Bureau, Administration of
Customs and the Development Planning
Commission. Frank discussions during the
meetings provided valuable information for
members as well as Anhui officials, who
were given suggestions from a foreign
investor’s perspective.

Accordiﬁg to the department of For-
eign Trade and Economic Cooperation,

30

Hong Kong is the largest foreign investor
in the province. Among the 4,937 foreign
enterprises operating in Anhui, 2,209 are
run by Hong Kong companies, and SAR
investments account for 43 per cent of the
total US$6.2 billion of foreign contractual
investment.

Delegates also met the Mayor of Heifei,
Guo Wanging, who said the city has a rich
pool of human resources. As one of the four
scientific and educational bases in China,
Heifei now has 13 tertiary institutions and
over 200 research institutes.

Members also visited Heifei Economic
and Technological Development Area
which, since its inception seven years ago,
has maintained an annual economic
growth rate of about 50 per cent.

HENAN

In Henan Province, the delegation met
Governor Li Kegiang and Vice Governor
Zhang Yixiang, and attended the 2002
Henan Economic & Trade Fair. They also
acquired a more in-depth understanding
of China’s cultural heritage by touring re-
nowned scenery spots - Longmen Grotto,
Shaolin Temple, and Zhengzhou Museum.

During meetings with officials from the
Department of Trade and Economic Coop-
eration and other provincial officials, dele-
gates learned that the province is an im-
portant agricultural base in the Mainland.

Henan also plays an important role in
fuelling the Mainland’s power plants by
supplying about 80 million tonnes of coal
annually, the third highest in the country.

With easier access and generous invest-
ment incentives offered by the Central Gov-
ernment as part of its western development
plan, Henan offers attractive opportunities
to foreign investors, officials told members.

Hou Guofu, director general, Depart-
ment of Foreign Trade and Economic Co-

o

Members attend the 2002 Henan Economic & Trade Fair, which
was opened by Henan Governor Li Kegiang.

MEZM [2002 FHEAPLEES AAKE] T
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Members visit Henan's renowned scenery spot,
Longmen Grotto.
EEERTRRR EHENEAE -

Anhui Governor Xu Zhonglin (right) meets with Chamber
Director Dr Eden Woon.
ZHREBRF (A SELSLBIUREBL -
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operation of Henan, said he believed that
Hong Kong’s global network, advanced
service industries and skilled profession-
als could benefit Henan by helping the
province’s strong domestic industries ex-
pand into overseas markets. Mr Hou added
that he believed the Mainland /Hong Kong
Closer Economic Partnership Arrangement
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would benefit the economic development
of Henan.

On the final day of the mission, del-
egates visited Zhengzhou Economic and
Technological Development Zone. The
Zhengzhou Municipal Government has
earmarked 20 billion yuan to build a mod-
ern city next to the zone. n
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During their visit to Henan, the delegation met Governor Li Kegiang, who briefed them on the province's competitive advantages.
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Strength of success

One of the top-ten outstanding Chinese businesswomen
in the world and president of Redin International,
Huang Shu-huei, explains her rise from housewife to

international business executive

‘ ‘ he most successful people are
those who manage to lever-
age opportunities even be-
fore they arise,” Redin Inter-

national President Huang Shu-huei said.

Mrs Huang, who ranks as one of the
top-ten outstanding Chinese business-
women in the world, outlined what she
believes are the five traits that have con-
tributed to her success at a Chamber
Women Executives Club (WEC) luncheon
on April 18 entitled, “Strength of Success.”

FIRST, INSIGHT - opportunities are al-
ways around, but having a sharp eye to grasp
them is what counts.

In the mid-1990s, Mrs Huang learned
about the healing powers of bio-wave
products from a friend of hers.

“Iwasvery suspicious about it at first,
but because I was suffering from a peptic
ulcer and insomnia [ was willing to try
almost anything,” she said. “And much to
my surprise, my peptic ulcer disappeared
after a few months and I was able to sleep
normally again.”

She was so impressed with the product
that she came up with abusiness idea to de-
velop and market a range of bio-wave
healthcare products. Sheset up Redin Inter-
national in 1993, despite objections from her
family and husband. The success of her busi-
ness finally convinced her husband about its
feasibility.

SECOND, ACTION — 100 theories are
nothing more than castles in the air un-
less you act on them.

Since founding Redin, Mrs Huang has
worked 12 to 16 hours every day for the
past nine years. Besides the day-to-day
running of the business, business trips, so-
cial engagements, and media interviews,
among others, chip away at her time.

“Without action, theories are nothing
more than castles in the air,” Mrs Huang said.
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By walking the talk, she has managed
to expand her business from a one-office
operation employing one secretary to a
multinational group with operations and
sales network covering 12 countries and
regions around the world.

THIRD, HARDSHIP —behind every suc-
cess story lies a story of pain and hardship.

Making the transition from a house-
wife starting up her first business into a
successful executive was a long struggle
for Mrs Huang.

She found - and still finds - staff man-
agement a difficult task. Over the years,
she has had to deal all sorts of people,
from hard nuts to crackpots. Experience
has taught her that compromise and rec-
onciliation is usually not the best solution,
but courage and sound judgement at the
end of the day is usually the best way.

Business management is another dif-
ficult challenge, with more variables, such
as diverse business cultures, laws and
regulations in respective countries, and
other issues being beyond control.

“For example, a former director of a lab-
oratory from Tsing Hua University, which
was our previous working partner in devel-
oping new bio-wave products, set up his own
company after resigning from the job and he
is now one of our competitors,” she said.

Redin’s advantage over such compe-
tition is that all of its products have passed
verification and testing by SGS Group -
one of the world’s largest organisations
for testing, verification and certification -
and also the Industry Bureau of Taiwan.

Sales have had minimal impact from
copycats, and Mrs Huang expects turn-
over in the Taiwan market alone, will ex-
ceed NT$2 billion.

FOURTH, KNOWLEDGE - knowledge is
power in the 21st century.

Huang Shu-huei: "You can have 100 theories, but if you don't act
on any of them, they are nothing more than castles in the air."

“People have different ways of relaxing
and alleviating stress. Some prefer shopping,
some like to eat, some go to the movies, but I
like reading,” she said.

Mrs Huang describes books as her “in-
tellectual director.” She reads for two
hours every day, usually at midnight, and
tries to finish at least two books a week.

Sherecently discovered that she is also
as apt at drafting books as she is at read-
ing them, spending only two weeks to
write her first book, which has now be-
come a bestseller in Taiwan.

Mrs Huang said that she feels it is a
shame that few people continue the habit
of reading after leaving school, and en-
couraged WEC members to habitually
read to sharpen their knowledge.

“You just need to spend one hour read-
ing or working on a particular thing every
day ... . This will help you stand out from
the others several years later,” she said.

FIFTH, PREPARATION — opportunities
arise for those who are prepared.
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A few years ago, an opportunity to enter
the Malaysian market arose after she secured
an order worth US$600,000 from a Malaysian
enterprise. However, the order later shrank
to US$30,000 when the company started to
have reservations about Redin’s products.

“That frustrated our management and
they told me to give up the order because
the customer was just messing us around,”
Mrs Huang said.

But she insisted on going ahead with
the deal and flew to Malaysia with just
US$30,000 worth of products. She later
found out that people were queuing up to
buy the products at outlets in Malaysia
and quickly sold out.

“When you are about to give up, you
will never know just how close success can
be. So I would encourage you all to work
hard and follow your dream,” she said.

Following her speech, Mrs Huang said
that besides reading, she also loves singing,
and brought the luncheon to a close with
an inspiring song, “Champion.” n
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industries’
pollution solutions

Cement plants, power stations and landfills are usually associated with dust, dirt and pollution.
But as members of the Chamber's recent environmental tour found out, these industries are now
clean, efficient operations that consider 'waste' a valuable resource that can be capitalised upon

ong Kong WENT Landfill ranks

among the world’s top 20 largest

landfills. China Light and Power’s

Castle Peak Power Station can
burn up to 1,450 tonnes of coal per hour.
And Green Island Cement will incinerate
municipal solid waste at 1,450°C to create
fly ash to mix in its cement.

These are just a few of the intriguing
facts that 34 members learned during the
Chamber’s environmental fieldtrip, led by
General Committee member Manohar
Chugh on April 11, to see how Green Is-
land Cement, Castle Peak and Black Point

Members of the Chamber's April 11 environmental field trip, led
by General Committee member Manohar Chugh (centre), pose
for a group photo at Green Island Cement.
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power stations, and WENT Landfill man-
age waste.

Starting at Green Island Cement plant,
members learned that the facility runs a
waste reduction plan under that philoso-
phy that any waste is wasted money. Its
environmental awareness programme
works onaninverted pyramid principle of:
avoid, minimise, recycle, treat and dispose.

Cement production is a very energy
intensive process. Basically, a mixture of
limestone, iron oxide, silica and fly ash are
first crushed in a raw mill, which is then
heated from 50°C to 950°C within 40 sec-

onds in a preheater tower and kiln. This is
then heated up to 1,450°C. Once cooled,
the mixture - clinker - is then finely
ground in a finishing mill.

Coal is the primary fuel used in the
burning process, but the plant has devel-
oped a process for burning municipal solid
waste, and plans to build an incinerator
onsite. This will help with Hong Kong’s
garbage problem as well as reduce some of
its energy costs and provide more fly ash
for use in the cement, said Michael Wong,
senior environmental process engineer, for
Green Island Cement Co., Ltd.
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Below: Mike Campbell (standing left), COO for Swire SITA Waste Services, explains through models (right) how
the landfill is managed and how it will look when it is full in 10-15 years time (below right)
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By incinerating rubbish at tempera-
tures between 1,450°C and 2,000°C, many
chemical pollutants released during the
burning process will be broken down into
harmless elements. Emissions will then be
further scrubbed using lime, which will
absorb many of the remaining pollutants.
The fly ash which remains after burning
the garbage will then used in the its ce-
ment production, along with the lime.

Mr Wong said rubbish will be sorted on
site to remove any undesirable products,
such as batteries, before burning.

Located directly next to Green Island
Cement is CLP’s Castle Peak Power
Station. The eight generating units have a
capacity of 4,110 megawatts (MW) and are
fuelled primarily by coal.

Low nitrogen oxide burners have been
installed at the plant to reduce the emission
of nitrogen oxide by over 50 per cent com-
pared to the originally installed equipment,
Joseph Chow, plant manager for Castle Peak
Power Station told members.

Before entering the chimney, the flue
gases pass through electrostatic precipita-
tors to remove the fine fly ash which is en-
trained in the gas flow. Each precipitator
is capable of collecting tens of tonnes of
dust per hour with a collection efficiency
of over 99.3 per cent.

The fly ash is used as a cement substi-
tute in concrete, as a raw material for mak-
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ing cement and building blocks, and for
landfill purposes. Any surplus ash is
mixed with water and pumped through
buried pipelines to Tsang Tsui Lagoon,
some 5.5 kilometres north of the station.
The coarser furnace bottom ash collected
from the boilers is conditioned with wa-
ter before road transportation for use as
an aggregate or as landfill.

Leaving Castle Peak Power Station
behind, members travelled to Black Point
Power Station four miles away. The station
is the first natural gas-fired plant and the lat-
est power project, and is owned by CAPCO.

When fully functional by 2004, the sta-
tion will have a total capacity of 2,500 MW,
consisting of eight units of 312.5 MW each,
and will be one of the largest natural gas-
fired combined-cycle powerstations in the
world.

The plant produces electricity using
turbines. The surplus heat from this pro-
cessis harnessed and used to make steam,
which in turn drives a steam turbine to
generate additional electricity. For a simi-
lar fuel consumption, gas turbines pro-
duce approximately 30 percent more elec-
tricity than conventional fossil-fired power
stations.

Natural gas is piped from the Yacheng
13-1 gas field to the south of Hainan Is-
land in the South China Sea along a 780-
kilometre pipeline.

Members tour Black Point Power Station's central control room
SELHRFBUEIRPRIEZFE -

After touring the generator plants and
having lunch at the station’s canteen,
members were shown Tsang Tsui Lagoon,
where CLP stores its fly ash. Then it was
on to the nearby West New Territories
(WENT) Landfill.

The humongous size of the landfill has
to be seen to be believed. An entire hillside
measuring 110 hectares is basically being
levelled to create a gentle slopping hillside.

Two thirds of the rubbish arrives by sea
from various points around Hong Kong,
the rest is by road. Rubbish is compressed
into sealed containers and shipped to a
dock at the foot of the landfill. Containers
are loaded onto convoys of lorries which
then trundle up the landfill to designated
dumping zones. About 200 containers dis-
gorge their contents into the landfill daily.

The maximum depth of the waste at
the landfill is expected to be 120 metres,
and its capacity is about 61 million tonnes.

All manner of waste is dumped into
the landfill, from tyres to hospital waste.
About 320 tonnes of restaurant grease is
also dumped into the landfill every day.
Mike Campbell, chief operating officer for
Swire SITA Waste Services Ltd, which
oversees the operations of the landfill, said
work to collect this grease and convert it
into fuel is underway and he hopes to get
approval from the government soon.

To ensure that no residue from the
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Joseph Chow (right), manager for Castle Peak Power Station,
shows members around the plant,
BLUBRBHRBRAXE L) EEEESHAR -

CLP's Tsang Tsui Lagoon stores fly ash generated from its

power plants, while coarser fumace bottom ash (insert)

is stored next to the lagoon.
HEBHNENFEAFFHARARERELNTE
BENOEER (GE) AERHZLE -

landfill seeps into the surrounding
environment, a system of filter layers of
rocks, matting, and polyethylene liner con-
tains any residue. A complex of pipes run-
ning along the bottom of the landfill car-
ries away leachate which is treated at
onsite tanks. Gases are also sucked out of
the landfill and burnt off onsite.

The landfill is expected to be full in 10
to 15 years, but Mr Campbell said it is dif-
ficult to say exactly when this will be be-
cause of so many outside influences. By
that time, Hong Kong is expected to have
an additional 2 million more people who
will be producing rubbish. Interestingly,
the state of the economy also affects the
amount of rubbish that citizens produce.
If Hong Kong’s GDP grows 1 per cent,
then there is an average increase of 0.5 per
cent in the amount of rubbish that the ter-
ritory produces, he said.

Once full, the landfill will be covered
with soil and landscaped to become a rec-
reation area. The contractor, Swire SITA
Waste Services Ltd, will be responsible for
maintenance and environmental control,
and monitoring of the landfill site for 30
years after its closure. (B |

For more information, members can con-
tact Thinex Shek at 2823 1270, or email,
thinex@chamber.org.hk
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SME Night: Government |

ver 200 members attended the Chamber’s SME Night

on Government Procurement on April 9. Colin Sankey,

head of the government’s Efficiency Unit, outlined dur-

ing an informal cocktail at Hotel Miramar how compa-
nies can supply government with various goods and services
through its tender process.

In 2000, the government outsourced 4,370 contracts, valued
at HK$31.6 billion (excluding housing) for a variety of projects,
from waste management to infrastructure maintenance to prop-
erty services, he said.

The Efficiency Unit is promoting more and better outsourcing
through finding suppliers that offer value for money, but Mr
Sankey pointed out that great emphasis is put on quality, not just
the lowest price, when evaluating bids.

The procedure for businesses wishing to bid for government
supply or service contracts is simple. Companies only need to
provide a minimum amount of information about their business
and registration is free.

Although not essential, companies should register to be a sup-
plier unless they want to check various government Web sites
daily for tender notices.

38

Another advantage of registering is that generally, only con-
tracts valued over HK$1.3 million are advertised, so only regis-
tered companies will be invited to bid for contracts valued under
this amount, said Gregory Leung, director of Government Supplies,
who also spoke at the event.

The Supplies Department’s average total purchase value per
annum is HK$5-6 billion, which involves about 2,300 contracts
supplying a variety of goods.

Various government departments are responsible for purchas-
ing their own supplies for products or services for smaller con-
tracts — about HK$1.3 million or less — while amounts above that
generally go through the Government Supplies Department.

SME Committee Chairman K K Yeung hosted the evening
which was also attended by representatives from the government’s
Electrical and Mechanical Services Department, Supplies
Department, Housing Department, and Management Services
Agency, who introduced their procurement requirements and pro-
cedures to members.

More information on government procurement procedures and
forms can be found on the Government Supplies Department Web
site, http:/fwww.ets.com.hk, or http://fwww.info.gov.hk/gsd/ (B
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CHAMBER PROGRAMMIES

Chamber SME Night in pictures
HEE (hhezh] ERER

THE BULLETIN MAY 2002




> e
t\a Mouse Pad with built-in Calculator

Silver with a grey mouse pad

Hong Kong General Chamber of Commerce Solar powered Ca|Cl{|atOF
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Business Card Holder
Name card holder and dispenser
Scratch-resistant, silver metallic finish
Holds up to 20 name cards

HK$30

Premium Gifts

In celebration of the Chamber's 140th anniversary,
we have produced four elegant, yet trendy
premium gift items, perfect for you or your clients.
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Golf Umbrella
30-inch
Silver on the outside, burgundy on the inside
HKGCC logo printed on two panels
HK$70
YES! | would like to order: 2! RABETHE
Golf Umbrella Umbrella Business Card Holder Mouse Pad + Calculator [SSEA
BARE LS BEERE BE BB ER 25 I
Please indicate the quantity you require in the box(es). &R EHEMTETHEHE - EAREANBEG

HERBED F SRS

| enclose my cheque for HK$ made payable to The Hong Kong General Chamber of Commerce.

B BRIE (RBEHHE [HEEEg)) - 50 8T

Name #%: Membership No. &8 3% Umbre"a

Company 2 : 25-inch

Telephone %37 Fax R Burgundy on the outside, silver on the inside
All items must be picked up at the Chamber's Head Office. Please bring along this completed form and your cheque to HKGCC logo printed around edges

The Hong Kong General Chamber of Commerce, 22/F, United Centre, 95 Queensway, Hong Kong. For enquiries, please call 2823 1205. H K$50
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‘Nin Jiom’ stands the test of time

sk almost any Chinese person
what is the best cure for a cough
and they will most likely tell you
“Pei Pa Koa Cough Syrup.”

Chan Yin, director and general manager
of Nin Jiom Medicine Manufactory, which
produces the cough syrup, said the reason
it is so well known is because it has a pedi-
gree dating back to the Ching Dynasty.

“The formula was developed from a
prescription written by Dr Ip Tin-see, a
famous physician of the Royal family,”
he said.

History has it that a provincial
commander called Yang Xiaolian
asked Dr Ip to treat his mother, who
had been dogged by a persistent
cough for months. The physician pre-
scribed a blend of natural herbs and
honey, which eventually cured Mr
Yang’s mother. She was so impressed
with the results that she asked her
son to mass-produce the cough medi-
cine so that others suffering from
similar ailments could also be cured.

His family set up a factory in
Beijing to manufacture the cough
syrup and named the formula “Nin
Jiom (in memory of my mother) Pei
Pa Koa (loquat syrup).” The words
“King-to,” which translates as
“capital,” referring to Beijing, were
later added to the company name
which became Kingto Nin Jiom.

During the Sino-Japanese War,
the Yang family managed to flee to
Hong Kong, and later decided to emi-
grate to Brazil. Fearing that the formula
might be lost, and in need of money to
emigrate, the Yang family sold their busi-
ness to a respected local Chinese medicine
practitioner Tse Siu-bong, who still heads
the company as its chairman and manag-
ing director to this day.

Mr Tse produced the cough syrup at
his Chinese medicine shop, before finally
opening the company Nin Jiom Medicine
Manufacturing (HK) Ltd, which was incor-
porated in 1962.

Today, the company has built up a glo-
bal sales network spanning 20 countries,

&

eSS
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and produced sales of almost HK$350 mil-
lion last year.

Headquartered in Hong Kong, Nin
Jiom has also set up manufacturing plants
in Taiwan and Singapore. The company’s
product has a solid market base in Taiwan,
and in Singapore which also serves as a re-
search and production centre for Chinese
herbal medicines.

Besides its flagship product, Pei Pao
Kao, Nin Jiom has also developed other
niche products, which include nutrient-rich
tonics and Pei Pa Koa Herbal Candy, which

The Nin Jiom formula was developed from a prescription written by Dr Ip Tin-see.

BEAMAIA—ERLAX -

it has promoted extensively through me-
dia promotions.

Mr Chan said the company’s sales had
been steady since its inception, because
“people always get a cough or sore throat
regardless of whether the economy is do-
ing well or not, so we are quite lucky in that
regards.”

An aggressive advertising campaign in
the mid-90s and more recently last year, re-
sulted in an increase in sales from HK$170
million in 1994 to HK$290 million in 1997.

Fresh, and often amusing advertising
campaigns helped the company build its

brand in the minds of the public and also
enhance its image as a “trendy” product
thatalso appeals to the younger generation.

Mr Chan said the company’s products
are well known among the middle-aged to
older generations, but he knew it needed
to find some way to tap into the youth
market.

It developed some products which
might appeal to younger customers, such
as Herbal Cough Candy, but knew that it
also had to present itself as an old, trusted
product with a young image.

That goal resulted in a series of
witty advertising campaigns. One of
the most talked about advertisements
that the company did was that of a
son sitting in a teashop with his fa-
ther who had a caged bird with him,
Mr Chan said.

“The son sneezed and blew all the
feathers off the bird which stuck to the
father’s face, who, looking like he was
in shock, handed his son a box of Nin
Jiom Cold Remedy,” Mr Chan laughed.
“We received very good feedback from
all age demographics when we did our
market research about the effectiveness
of our advertisements.”

While its marketing focus may
have shifted during its history, Nin
Jiom’s formula has remained
unchanged. A key ingredient in its
products is fritillaria, which the com-
pany imports HK$17 million worth of
into Hong Kong annually. Other
herbs used in its formula are grown
mainly in western China, processed in
Guangxi Province and then imported into
Hong Kong.

Nin Jiom is exported around the globe,
including to China. Having been developed
in China, it would seem to be a natural evo-
lution to manufacture Nin Jiom in China.
Mr Chan said the company is planning to
establish a production plant in southern
China, probably in Guangdong or Guangxi,
to expand its sales in the country. But given
the complicated examination and approval
procedures in China, Mr Chan said it is dif-
ficult to predict when that will be.
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Mr Chan displays a few of the new
products that the company has
developed to appeal to a wider range
of customers.
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MEMBER ASSISTANCE SCORECARD

Current Publications Ltd

urrent Publications Ltd has been

a member of the Hong Kong

General Chamber of Commerce
for 12 years. According to K H Ng,
executive director of Current
Publication Ltd, the company's main
line of business is publishing business
directories. In addition to publishing
the famous “Business Directory of
Hong Kong,” which lists the business
nature and contact details of over
10,000 Hong Kong companies, the
company also produces numerous
other trade publications for countries
around the world.

To expand the firm’s business, Mr
Ng said he recently teamed up with a
Mainland company to publish another
directory which he believes will be
very popular, the “China’s Well-
Known Trademark Enterprises
Directory.”

He said part of the success of his firm
is due to the Hong Kong General
Chamber of Commerce providing him
with many networking opportunities. Mr
Ng said he has benefited from the many
business contacts he has made through
the Chamber as well as the Trade Inquiry
services. As a small to medium sized
enterprise, he has to be careful that any
outgoing costs is money well spent, and
he is pleased to report that being a
member of HKGCC is money definitely
well spent because it helps his business.

Established: 1962

products

Year joined HKGCC: 1992
Tel: 2408 8521

email: ninjiom@ninjiom.com

Company: Nin Jiom Medicine Manufactory

Business: Processed food, pharmaceutical
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Company: Current Publications Ltd

Year Joined HKGCC: 1990

Business Nature: Printing and
publication

Tel. 2543 4702

Fax. 2815 8396
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®2E : 2408 8521

®E : ninjiom@ninjiom.com
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Enjoy a day at the races in the luxury of the
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Race Tin 1
1100
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10 or more seats

Includes buffet lunch or dinner, free soft drinks, mineral water, fruit juice, and house beer at the box
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For booking forms, race dates, or further information, please call 2823 1205 or 2823 1246.
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CHAMBER IN ACTION

The Hong Kong General
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
Chamber Council
Mr Christopher CHENG
Americas
MrHY HUNG
Asia/Africa
Ms Deborah ANNELLS
China
Mr Stanley HUI
Chamber Overseas Speakers Group
Mr David RIMMER
e-Committee
Ms Cindy CHENG
Economic Policy
Mr George LEUNG
Environment
Mr James PEARSON
Europe
Mr David RIMMER
Hong Kong-Taipei Business Cooperation
Dr Lily CHIANG
Human Resources
Mr Alan LUNG

HU JINGYAN LAUNCHES CHAMBER’S CBS

Hu Jingyan, director-general of the Foreign Investment Department of MOFTEC, launched
the Chamber’s China Business Speakers’ Series (CBS) at a luncheon on March 26. The series is
planned to become a regular event at which working level officials from China will be invited to
brief members on China-related topics.

At the private funcheon, Mr Hu explained in great detail the new developments affecting
foreign investment policies now that China is in the WTO, and provided practical answers to
questions raised by members. He also visited the Chamber the following day to meet with Stanley
Ko, chairman of the Hong Kong Coalition of Service Industries. Mr Hu said China can learn from
Hong Kong’s experiences in developing its service industries and he strongly encouraged coop-

Industry and Technology Committee
Dr Lily CHIANG

Legal
MrR T GALLIE

Membership
Mr David ELDON
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mr Victor LI
Mr Peter CHURCHOUSE
Retail and Distribution
Mr Anthony NIGHTINGALE
Shipping/Transport
Mr Neil RUSSELL
Small & Medium Enterprises
Mr K K YEUNG
Taxation
Mr Kaushal TIKKU
HK Coalition of Service Industries
Executiv mmittee
Mr Stanley KO
Financial Services
Mr David RUAN
Information Services
Mr Tony AU
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE
Travel/Tourism
Mr James LU
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eration between Hong Kong and China’s service industries.

CHINA

Chamber Director Dr Eden Woon rep-
resented the Chamber at the Hebei (Hong
Kong) Investment & Trade Fair 2002, which
was held in Hong Kong on March 20-23. The
Chamber is planning to organise a study
mission to Hebei sometime next year.

Wang Rongbing, deputy governor,
Jiangsu Province, led a delegation to visit
the Chamber on March 27 and was met by
Chamber China Committee Chairman
Stanley Hui. During the meeting, delegates
discussed Jiangsu Province’s Investment &
Trade Fair, which will be held in Hong
Kong in June, and Mr Hui pledged that as
a co-organiser of the fair, the Chamber
would putits full support behind the event.

Wang Guoyao, deputy secretary-gen-
eral of Hubei Province, called on the Cham-
ber on April 8 to discuss preparation work
for the Hubei & Hong Kong Economic co-
operation Conference, of which the Cham-
ber is a co-organiser. The conference will
be held in Hong Kong on May 8.

Chamber

REe

Thomas Lee (left) and PY Ng, respective
partner and senior manager of the Tax &
Trust Advisory Department of Moores
Rowland, spoke at the Chamber’s April 15
roundtable luncheon entitled, “Transfer Pric-
ing in China.” The speakers explained the de-
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tails of “Guoshuifa No. 59,” a comprehen-
sive PRC tax circular enforcing strict con-
trol over transfer pricing issues between
related parties.

ASIA/AFRICA

Paul Kam, head
of Treasury Sales
Department, Bank of
Tokyo-Mitsubishi,
spoke at the Cham-
ber’s March 18 round-
table luncheon on
“The Outlook of the
Japanese Economy
and Yen Exchange Rate.” Mr Kam briefed
members on the Japanese economy, its weak
currency and the impact on the Asian region
from a Japanese banker’s point of view.

Sir Gil Simpson, CEO of Aoraki Cor-
poration Ltd, from New Zealand, met
Chamber Assistant Director Dr YS Cheung
and e-Committee members at the Cham-
ber on March 26. During the meeting, op-
portunities for cooperation in the area of
information technology between Hong
Kong and New Zealand were discussed.

EUROPE

A 17-member Swedish business
delegation visited the Chamber for a
business-matching meeting with mem-
bers on March 19. Eva Chow, chief of In-
ternational Business, welcomed the del-

egates and briefed them on the role of the
Chamber. Members then discussed with
the visitors possible business cooperation
opportunities.

State Secretary of the Danish Min-
istry of Foreign Affairs Ambassador
Birger Riis-Jorgensen, and Danish Trade
Council Head Linda Jakobsen, Danish
Ministry of Foreign Affairs, together with
Danish Consul General in Hong Kong Jens
Peder Jensen, visited the Chamber on
April 12. David Rimmer, chairman of the
Chamber’s Europe Committee, and Eva
Chow, chief, International Business, re-
ceived the guests and updated them on
China’s WTO accession and its implica-
tions for business in the HKSAR. The
Mainland / Hong Kong Closer Economic
Partnership Arrangement (CEPA) was also
discussed.

AMERICAS

Dr Robert A
Kapp, president,
US-China Business
Council, spoke on
the development of
US-China business
relations after US
President Bush’s
visit to China and
its implications at the Chamber’s March
22 roundtable luncheon. Dr Kapp also dis-
cussed the growing significance of the Chi-

nese market in the U.S. with China’s ac-
cession to the WTO.

Patience Singleton, Majority Counsel,
Senate Committee on Banking, led a seven-
member delegation from the US-Asia In-
stitute 49th Congress to the Chamber on
April 4. Chamber Director Dr Eden Woon
met with the delegates. The group had just
visited Shanghai prior to their Hong Kong
trip, which was sponsored by the Better
Hong Kong Foundation.

The Americas Committee organised
a joint-committee boat trip on April 12 to
Lamma Island for a casual networking
evening over a big seafood dinner. Mem-
bers who attended included: Hungarian
Consul General Laszlo Vizi, Europe Com-
mittee Chairman David Rimmer, and
Americas Committee Vice-Chairman Steve
Wong. A special thanks must go to the
Chamber’s Chairman Christopher Cheng
for making the evening possible by gener-
ously giving members use of his boat.

PBEC

CLP and MTR, the two PBEC Hong
Kong nominees of the 4th PBEC Environ-
mental Award, were invited to a PBEC
breakfast meeting on March 27 to talk about
their projects nominated for the award.
Representing CLP were Edward Kwong,
Shared Services manager, and K M Yung,
manager - Engineering Projects. MTR was
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represented by Russell Black, Project direc-
tor and Dr Glenn Frommer, Environmen-
tal manager. The meeting was chaired by
Chairman of PBEC Hong Kong David
Eldon. In addition to PBEC Hong Kong
members, members of the Chamber’s En-
vironment Committee were also invited to
attend.

ENVIRONMENT

James Graham was elected Vice
Chairman of the Chamber’s Environ-
ment Committee during its meeting on
March 27. Following the meeting, com-
mittee members listened to Donald Tong

of the Environment and Food Bureau,
talk about integrated waste treatment
facilities.

SMALL AND MEDIUM ENTERPRISES

SME Committee Chairman KK Yeung
and leaders of the seven “SME industry
groups” called on Trade and Industry Di-
rector General Joshua Law on April 12 to
explain some of the problems SMEs are
facing in Hong Kong. On April 15, the
Chamber sent a letter to the Hong Kong
Society of Accountants suggesting that a
simplified accounting standard be devel-
oped for SMEs.

HKCSI

The Real Estate Services Committee
met with Ava Ng of the Planning Depart-
ment on March 20 to discuss the subject
of Hong Kong residents purchasing prop-
erties in the Mainland.

Michael Stone of the Information Tech-
nology and Broadcasting Bureau intro-
duced the progress thatthe “e-government”
project was making to HKCSI Information
Services Committee members during their
April 9 meeting. On 15 April some mem-
bers of the committee met with John Lipp
to discuss 3G community services. 0

Ding Junfa, vice executive chairman
of the China Federation of Logistics &
Purchasing, told members at the
Chamber's March 26 roundtable lun-
cheon that he hopes the Central Govern-
ment will devise an integrated plan to
develop the Mainland's logistics industry
and avoid any overlapping of investments.

Mr Ding said Beijing is trying to pre-
vent the logistics sector from ballooning
into a bubble, similar to that of the dot-
com bubble, which is being created
through rapid investment in the sector.

The State Planning and Development
Commission and other Mainland authori-
ties were in the process of drafting a
framework to regulate the sector's
growth to stop it running off the rails.

Part of the problem is that many
Mainland cities are now rushing to de-
velop a logistics industry without really
understanding what is involved. A short-

MAINLAND LOGISTICS BUBBLE LOOMS

age of trained per-
sonnel is also forc-
ing them to import
overseas talent,
which is driving
their costs up, he
said.

But he pointed
out that it is not
just big invest-
ments that are run-
ning the risk of creating an over supply of
services, many companies are using their
own purchasing departments as logistics
departments which could add to the over-
supply of services, he said.

You can listen to Mr Ding's entire speech
entitled, "Development and Prospects of
China's Logistics Industry," by visiting the
online Bulletin on the Chamber's Web site
at www.chamber.org.hk/info/the_bulletin/
bulletin_index.asp
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HKGCC AGM: Christopher Cheng remains chairman;
Stephen Ng elected to General Committee

At the inaugural meeting of the new General Committee immediately after the
Chamber's 2002 Annual General Meeting on April 30, Christopher Cheng was
re-elected chairman of HKGCC. Anthony Nightingale, remains as the Chamber's
deputy chairman, while Dr Lily Chiang and David Eldon remain as the two vice
chairmen. Stephen Ng, deputy chairman and managing director of Wharf (Holdings)
Ltd, and also chairman, president and CEO of Wharf Communications Investments
Ltd, was elected to the General Committee at the AGM. Mr Ng replaces Denis Lee,
who retired after serving on the Chamber's General Committee for eight years.A full
report on the Chamber's 2002 AGM will appear in the June Bulletin.
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CHAMRER

UPCOMING EVENTS

162

Training: Listing and Corporate
Finance
BITERM - L REMMEZ

2 May
Roundtable Luncheon: "How Do
You Choose Telecom Services
For Your Data Communication?"
(English)

23 May
Seminar: "Denmark

— The Gateway to the New
Northern Europe"

23 May

Roundtable Luncheon: "M&A
Strategy in China’s Post-WTO
Era" (Cantonese)
PEIA IR S AR

231
Training: High-Powered

Communication (Cantonese)
BRI - YRBEBRE
2 8~ May

May ~ 12 July
Training: Functional Japanese
(Japanese & English)
Hong Kong Services Conference
31 — Shandong

Oral Skills for Beginners
BB e URIRBHFEHE
28 May
Training: Professional Assistant to
Top Management (Cantonese)

28
Training: Effective Business

Presentations (Cantonese)
EIIRE - TRELHBEERDT

29 May

Training: Practical HR Workshop
Series — Module | — Job Analysis
& Job Description Design
(Cantonese)

30 v

Training: Corporate Restructuring
and Debt Rescheduling
(Cantonese)

NREBREBLH (BRZ)

52

31
31

4
4
5
5
6

11
12

13

May
Roundtable Luncheon: "Arts and
Business" (English)

May

Training: Statutory Requirements for
Private Limited Companies
(Cantonese)

IABRRABZZEERR (BRA)

June

Roundtable Luncheon: "Service
Level Management and Agreement
— Anchoring your Success" (English)

June

Training: Changes and Amendments
to PRC Accounting System upon
China’s Entry into WTO
HEIMAEEWTO)E @ BEFHIERN
HEREE

June
FIRE  MATERRARIINEES

AL

June

Training: Practical HR Workshop
Series — Module Il — Recruitment &
Selection (Cantonese)

June
Training: Saving Taxes in China
REEBEHR < E

June
Training: Telesales for Frontline Staff
(Cantonese)

June

Training: Handling Tax Investigation
in the PRC and Avoiding Punishment
P b B 75 5 2 19 2 B B AN T3 R R 5T

June
WTO Training: Anti-Dumping

June

Training: Keys to Change
Management Towards Corporate
Success (Cantonese)
ERDLERN B EEEER

June

Training: Practical HR Workshop
Series — Module Il — Employee
Relations: Employee Conflict
Management (Cantonese)

COMMITTEE MEETINGS

17 May

Environment Committee Meeting

23 May
Council & GC Meeting

29 May

Economic Policy Committee Meeting

30 May

Legal Committee Meeting

30 May
Real Estate and Infrastructure
Committee Meeting

4 June
SME Committee Meeting

13 June

Americas Committee Meeting

27 June
HKCSI Executive Committee Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

MARK YOUR DIARY

28 June

Distinguished Speakers’ Series
Luncheon with Mervyn Davies,
Group Chief Executive,
Standard Chartered PLC

8~9 July

HKGCC & SCMP Conference
“Pearl River Delta: Forging a
New Force”

28 July ~ 1 August
Study Mission to Tibet

OUTBOUND MISSIONS

6~7 June
High Level Delegation to Beijing
(by invitation only)

17~19 June

Mission to Shenzhen &
Guangzhou

THE BULLETIN MAY 2002




South China Morning Post
g Kong General Chamber of Commerce

jointly present

'VENUE: Hong Kong @o_lgventlon and Ex

y July 8, 2002 and Tu #b;:gﬁ mg

The Pearl River Delta is experiencing extraordinary economic growth. A vast labour market, massive foreign investment and progressive
policies are creating an environment for unprecedented growth and potential. With Hong Kong poised to derive massive benefits from the
integration, The South China Morning Post and Hong Kong General Chamber of Commerce are joining forces to host a two-day conference,
“The Pearl River Delta: Forging a New Force™. This gathering of senior businessmen, politicians and academics from across China will cast a
new light on the dynamics driving our region. Come and share their vision.

Invited speakers include

The Hon. Tung Chee-hwa The Hon. Edmund Ho Mayor Yu Youjun Antony Leung
Chicf Executive of the Floig Kong SAR Chief Fxecutive of the Macan SAR Mayor of Shenzhen Financial Secretar: of the Hong Kong S.1R
Mr. Ang Keng Lam Mr. Huang Rupu Mr. Tom Mitchell
Director. Kerry Holdings Led Laroes. PricewaterhouseCoopers leant (Shenchen) [ id CGuangzbor Burean Chich, Suuth Chine Morning Post
Mr. Tad Beczak Mr. Stanley Ko Dr. Denis Simon
Deputy Chatrman, South China Morning Post Chatrmuan, Hong Kong Coalition of Scrvice hndustries Piesiclent, Monitor Group (China)
Mr. Christopher Cheng Dr. Raymond Kwok Vice-Mayor Song Hai
Chaiyiman. Hang Kong General Chamber of Commeree Depuey Chaitman & Managing Divector. Vice-Mavor of Shenzhen
Prof Zheng Ti anxiang Sun Flung Kai Properties Lid Mr C. C. r“ng
Professor, 2 bmsgshan (s Yar-Sen) Cniversizy Vice-Mayor Leng Xiaoming Cheirman, Orvient Qverseas {uternaczonal) Lid
Mr. Cheng Yiu-tong Vice-Mayar of Dongguan Mr. Wang Zhile
President, Hong Kong Federation of liade Usions The Hon. Leung Chun-ying Rescarcher. Miistry of loreign ade and Economic
Prof. Michacl Fnright Convenay, The Fxecutive Cownerl, Hong Kong SAR Conperation Economic Acadeny
Proféssor. Business School, University of Hoig Kang Vice-Mayor Liu Zhixing Dr. Eden Woon
Dr. Victor Fung Vice-Mayor of Shunde Director, Hong Kong Ceneral Claonber of Commerce
Chairnan, Houg Kong Airport Authorizy Ms. Christine Loh Vice-Mayor Xian Wen
Dr. Fred Hu Zuliu CEO, Civie Exchange Vice-Mayor of Lubui
Managing Divector, Goldonan Sachs (Asia) 1.1..C. Mr. Aaron Mak Mr. Xie Jintian
CHO, Logisiics Information Network Fucerprise Led Dusector, Yantian International Container levmival 1 id

For enquiries, please call Ms Kitty Fok at (852) 25652410 or Ms Jodi Cheng at (852) 28231227.

S SOT: = 5 i " QOrganisers: Y -
et g Resasmenen | werer HKGC@  South China Morning Post
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100 million sq feet of green
for your front garden

5
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With 5 Signature Courses, each designed by a world

golf legend, the incomparable Mission Hills Golf Club

is as magnificent a place for living as it is for playing

golf. For your front garden, 100 million sq feet of

— rolling hills and sculpted fairways. For your private

sanctuary, The Savannah. Surrounded by calm and fresh air, with special
facilities designed just for golfers, The Savannah is a world away from city life.

) | Nowselling. Please contact
—— Mission Hills Group hiks852as 2601260

SZ: (86 755)8020 888 ext 3709/3723
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